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Theideal customer defends, champions, forgives, and commits to a company or brand for the long term - but
how can a business create such long-lasting loyalty? Chip and Bilijack Bell explain how in Magnetic
Service, based on examples of real companies who have done just that. Writtenin alively, accessible style,
the book shows that loyalty comes not from allegiance to a product but from compelling experiences. Using
case studies, the authors explain the concept of ""magnetic service™" that turns casual customersinto loyal
and enduring fans. The book unlocks the seven secrets of this phenomenon, from ""Focus on Customer
Hopes, Not Just Needs"" to ""Add 'Charisma’ to the Mix"" to ""Empower Customers Through Comfort.""
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From reader reviews:
Wanda Stamper:

Why don't make it to be your habit? Right now, try to prepare your time to do the important act, like looking
for your favorite e-book and reading a reserve. Beside you can solve your long lasting problem; you can add
your knowledge by the book entitled Magnetic Service: The Secrets of Creating Passionately Devoted
Customers. Try to make the book Magnetic Service: The Secrets of Creating Passionately Devoted
Customers as your good friend. It meansthat it can to become your friend when you really feel alone and
beside that course make you smarter than in the past. Y eah, it is very fortuned for yourself. The book makes
you far more confidence because you can know every thing by the book. So , we should make new
experience in addition to knowledge with this book.

Bill Under hill:

The book Magnetic Service: The Secrets of Creating Passionately Devoted Customers make one feel enjoy
for your sparetime. Y ou may use to make your capable alot more increase. Book can to get your best friend
when you getting pressure or having big problem along with your subject. If you can make studying a book
Magnetic Service: The Secrets of Creating Passionately Devoted Customers for being your habit, you can get
considerably more advantages, like add your personal capable, increase your knowledge about afew or all
subjects. It is possible to know everything if you like open and read a publication Magnetic Service: The
Secrets of Creating Passionately Devoted Customers. Kinds of book are alot of. It means that, science
reserve or encyclopedia or other individuals. So , how do you think about this guide?

Blake Wester man:

As people who live in the modest era should be change about what going on or facts even knowledge to
make all of them keep up with the era and that is aways change and advance. Some of you maybe will
certainly update themselves by reading books. It is agood choice for yourself but the problems coming to
you isyou don't know which you should start with. This Magnetic Service: The Secrets of Creating
Passionately Devoted Customersis our recommendation to make you keep up with the world. Why, because
this book serves what you want and want in this era.

Ronald Johnson:

Do you redlly one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Try
to pick one book that you find out the inside because don't ascertain book by its deal with may doesn't work
is difficult job because you are afraid that the inside maybe not as fantastic as in the outside seem likes.
Maybe you answer could be Magnetic Service: The Secrets of Creating Passionately Devoted Customers
why because the great cover that make you consider concerning the content will not disappoint you actually.
Theinside or content will be fantastic as the outside or even cover. Y our reading sixth sense will directly
guide you to pick up this book.
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