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Songwriter Dave Carroll wasn’t the first person abused by an airline’s customer service. But he was the first
to show how one person, armed with creativity, some friends, $150, and the Internet, could turn an entire
industry upside down.

United Airlines had broken Dave’s guitar in checked luggage. After eight months of pestering the company
for compensation, he turned to his best tool—songwriting—and vowed to create a YouTube video about the
incident that he hoped would garner a million views in one year. Four days after its launching, the first
million people had watched “United Breaks Guitars.” United stock went down 10 percent, shedding $180
million in value; Dave appeared on outlets as diverse as CNN and The View. United relented. And
throughout the business world, people began to realize that “efficient” but inhuman customer-service policies
had an unseen cost—brand destruction by frustrated, creative, and socially connected customers.

“United Breaks Guitars” has become a textbook example of the new relationship between companies and
their customers, and has demonstrated the power of one voice in the age of social media. It has become a
benchmark in the customer-service and music industries, as well as branding and social-media circles.
Today, more than 150 million people are familiar with this story.

In this book, you’ll hear about how Dave developed the “just do it” philosophy that made him the ideal man
to take on a big corporation, what it felt like to be in the center of the media frenzy, and how he’s taken his
talents and become a sought-after songwriter and public speaker. And businesspeople will learn how
companies should change their policies and address social-media uprisings.

Since “United Breaks Guitars” emerged, nothing is the same—for consumers, for musicians, or for business.
Whether you are a guitarist, a baggage handler, or a boardroom executive, this book will entertain you and
remind you that we are all connected, that each of us matters, and that we all have a voice worth hearing.
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From reader reviews:

Helen Sullivan:

Why don't make it to be your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite reserve and reading a reserve. Beside you can solve your long lasting problem; you
can add your knowledge by the e-book entitled United Breaks Guitars: The Power of One Voice in the Age
of Social Media. Try to face the book United Breaks Guitars: The Power of One Voice in the Age of Social
Media as your friend. It means that it can to become your friend when you experience alone and beside
associated with course make you smarter than in the past. Yeah, it is very fortuned in your case. The book
makes you much more confidence because you can know almost everything by the book. So , let us make
new experience in addition to knowledge with this book.

Stephanie Wilkes:

Nowadays reading books are more than want or need but also become a life style. This reading routine give
you lot of advantages. The huge benefits you got of course the knowledge even the information inside the
book in which improve your knowledge and information. The info you get based on what kind of book you
read, if you want attract knowledge just go with education books but if you want feel happy read one with
theme for entertaining like comic or novel. The United Breaks Guitars: The Power of One Voice in the Age
of Social Media is kind of book which is giving the reader capricious experience.

Kenneth Porter:

This book untitled United Breaks Guitars: The Power of One Voice in the Age of Social Media to be one of
several books this best seller in this year, that is because when you read this guide you can get a lot of benefit
upon it. You will easily to buy this book in the book store or you can order it by means of online. The
publisher of the book sells the e-book too. It makes you more readily to read this book, since you can read
this book in your Smartphone. So there is no reason for your requirements to past this guide from your list.

David Wilkens:

Is it a person who having spare time subsequently spend it whole day by means of watching television
programs or just telling lies on the bed? Do you need something new? This United Breaks Guitars: The
Power of One Voice in the Age of Social Media can be the reply, oh how comes? A book you know. You are
and so out of date, spending your extra time by reading in this completely new era is common not a geek
activity. So what these guides have than the others?
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